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Questions  Yes No 

Access  

My child could access e schools and teams  98% 2% 

Did you need any help and if so how was it resolved  12% 88% 
 
Child was able to message the teacher. 
I borrowed a school laptop 
The odd issue but more around internet 
Only the odd question but school answered it 
I rang the school office  

Curriculum 
The teaching videos were useful to my child  100%  

The teaching videos were useful to me as a parent  100%  

The flexibility of our remote learning offer suited our family’s needs 100%  

My child received the right amount of work  80% 

My child received too much work  15% (6)  
My child received too little work  5% 

My child enjoyed the following lessons  

Lessons about books 
Science 2 
English 3 
Maths 15  
Most/All lessons 6 
All of them especially the teams 2 
Art and music 2 
Phonics  
Games we could all join in  
Practical work  
History  

 

Were there any lessons that your child didn’t enjoy and why?  
61% said no 
Project work 
History 
RE  
Anything that involved writing  
Less structured free flow lessons as support was needed  
Struggled watching the videos and remembering what was said so if it was a long video he had to 
keep going back  
Maths because she struggled with concentration 
English 
Yes, but only subjects doesn’t enjoy  
Maths sometimes frustrated with white rose videos 
Maths she struggled without my help  
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English – didn’t like writing sentences but got better 
Maths my child finds this subject difficult 
Maths 
Re – difficult to explain 
Comprehensions tasks were sometimes long  

Did your child struggle with any lessons? 51% 49% 
Did you contact your class teacher about this?   77% 23% 

If so what was the outcome?  

Swift replies always given and helpful 
Renegotiated due date 
Teacher was very supportive  
Mrs Parker proved feedback either replying to the work or direct message when required 
Mrs Parker did a 1 to 1 when he struggled and discussed it with me so that we all supported him 
Although I think the amount of work set was appropriate sometimes it did take a little longer than a 
school day  
I was able to watch the video and then support with what was needed 
Quick and useful support and advice 
Miss James was very helpful and responded very quickly 
We were told to do as much as we could and prioritised maths and English which she was fine with  
Different work sent home to complete  
The teacher aided my son with any issues he had and all questions answered immediately  
Phone call with myself and my child  
Class teacher helped to resolve the issues  

Wellbeing  

My child knows how to stay safe online 98% 2% 
The balance between screen time and independent tasks was good  96% 4% 

My child knew how to get support if needed  96% 4% 

If you have answered no to any of the above questions please give us some more information about 
this  

He doesn’t know how to go online as he is still a bit young. If help needed he asked  
Knew could message the teacher with my help  
Most work that was set online involved screen time, however as parents won’t have any suitable 
paper resources or other educational materials it would be difficult to reduce this screen time  
My child was unable to message teacher without adult support but this was to be expected  
We both messaged if needed and teachers responded immediately  
We found the work to longer to complete than the suggested time so the screen time was increased 
and it was difficult to maintain concentration 

How can school provide you with more support for home learning   
No it was good overall 
It was fine hard to juggle with work. 
Recordings better than live lessons as could work around day. He needed support to maintain focus 
and carry out the work. 
You couldn’t have done any more to help and support our boys. 
How to deliver lessons  
If work was too difficult maybe having an alternative booklet to work through as she unintentionally 
did some work she wasn’t supposed to when we couldn’t get online  
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School could not have been any better  
I think you did a great job 
Not sure  
I think the school did really well 
I think the level of support was good 
Suggested work plan if IT fails 

What did we do well with home learning?  

Keeping in touch with the children 
Individual comments 
Little extra touches like the head teacher’s postcard 
The morning message was a great way to start the day 
The flexibility for the children to choose the order they wanted to do the work was good  
Clear varied tasks keeping my child focussed 
Miss James was fab and the lessons were well explained   
Great support, teaching video helped both parents and child  
Nicely structured 
I felt like the work and support given from the school during this time was great 
I thought the whole learning provision was outstanding, well planned lessons, useful videos with lots 
of modelling and WAGOLLS, clear success criteria for y6 in particular, quick feedback and guidance on 
how to improve, excellent effort by all and very much appreciated 
Teaching videos and communication 
The school went above and beyond, the quality of support, material and teaching videos were 
amazing and far surpassed other schools offer 
Videos lessons and teams meetings to see a teacher and friends faces really helped 
Keeping in touch with parents via a phone call each week and always there if we need help  
Providing videos to help with learning and having live sessions 
The addition of the teaching videos was a massive help 
My child loved having a timetable. It was great that it was flexible. He loved submitting work online. I 
felt that Mrs Parker continued to be there for him for the whole time and that she gave my child 
regular feedback. 
All school staff were great at keeping in touch, phone calls, headteacher card etc. He loved seeing his 
class on teams and playing games 
We think it was very well organised during this lockdown 
Lessons were planned and the videos helped a lot 
Also, teams meetings allowed the children to feel more involved as a class -thanks 
Excellent support throughout 
Good structure, just didn’t take my child to get through it all some days but I appreciate in the 
classrooms setting there will be more interaction and lessons therefore take longer, and it will take 
children different lengths of time, we were fortunate to only rarely need to have to combine home 
working and schooling 
E schools was good and easy to use once we got the hang of it 
Teacher videos were great and it was easy to communicate with Miss James anytime 
Thank you  
Consistent routine, well explained and well planned 
Appreciated the catch up time on Friday afternoon took some pressure off 
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As ever with St Michaels every thing you do has the child at the centre of it. We will always be so 
grateful for everything all of the staff did for the boys during lockdown and to be honest from the 
moment they walked in the school. 
The work, the feedback, the video class, the little notes sent home all made the whole experience do 
much more manageable, We are so lucky to have our boys at St Michaels. A massive thank you again. 
Excellent support throughout  
Videos daily  
We loved the morning messages – it was great that these weren’t live so we could watch when it 
suited us 
I found it really flexible as I couldn’t do it until an evening so I’m pleased it was set this way and not 
live lessons. I also felt like I learned a lots as a parent on how you teach phonics. 
We liked the flexibility as it needed to fit around our own work (full time) 
I really like the fact that you pre-recorded lessons. That enable us to fit home schooling around our 
own time table which made juggling two jobs and two young children easier.  

What could we do to improve our remote learning?  
Some of the videos tool a long time to upload so maybe try a different format 
Could the work be available the evening before  
I don’t think any change is needed 
May send work the night before so parents can print and feel more organised 
Maybe just and extra teams meeting each week would have been nice 
An extra teams lesson/catch-up  
My only suggestion from a personal point of view would be to post the work for the following day 
earlier than midnight to allow busy parents to be prepared for the following day, printing of sheets 
and planning the day around our work was a challenge and often took place at midnight when the 
work was posted  
Nothing, we really enjoyed our home learning experience 
More online lessons -Zara loved being able to interact with her classmates  
We would have liked to see more creative tasks included  
Give notifications when feedback is available, we found loads of Miss Crawley’s feedback in one go as 
we didn’t realise it was there 
Maybe one or two live lessons especially with new/difficult concept 
My child really liked the teams discussed in class, it would have been nice to know a little more on 
what was planned for that theme so we compliment it with other activities during the day. But really 
for us this was a very positive experience and we could not be more grateful for all the efforts that 
you put in during this difficult time 
As a fulltime working parent, it was difficult to get all the homework completed in the day  
Nothing very happy with the systems and support provided 
Nothing it was great let’s hope we don’t need it again 
You have been very supportive and we thank you 
Putting on e schools the night before to allow us printing time in preparation, it would make setting 
the kids up in the morning much easier especially when working from home  
I think in some parts there was a lot of work which we did struggle on some days to get it all done 
within the time 
I really think it was well done in the 2nd and 3rd lockdowns – he enjoyed seeing everyone on teams 
Only thing I can think of is to put resources onto word documents where you can type as some were 
pdf or form, we had to remake the resource before completing it  



Questionnaire for parents on remote learning 

 
 

 

 


